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RMS Website Address Change

The RMS Center has changed the
website URL as follows:

http://rms.usace.army.mil

You should be directed to the new
address, but should update any
Bookmarks you may be using.

One of the reasons for the change
is that the RMS and QCS data files
are now maintained on the WPC/
CPC computers. This provides
additional security and backup
capabilities.
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QCS Default Login

QCS Program — Help Button

The QCS program now includes a “Help” button on most
(7] screens and tabs. The button will direct you to a relevant
blgla page in the SupportSuite© that will soon take over the data

currently in the QCS Manual. The PDF manuals are slowly

being phased out.
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QCS Information Resources

1. QCS Overview PowerPoint Presentation

This presentation, created by the Savannah District, highlights the primary areas of the QCS that
you should know about and addresses issues that you need to be aware of. It is suggested
that the Contractor view this presentation upon first using the QCS program.

The file can be located on the QCS Support Website: QCS_Overview.PPT

2. QCS Video Tutorials

The website provides a number of Video Tutorials created by ace TRAINING: Version 238

the RMS Center (Ken Avila) and addresses the following
topics: 1) QCS Contractor Staff Module; 2) Information in e
the QCS about dialog; 3) Add a new Contract Dialog; 4)

QCS Main Screen; 5) How to Install QCS; 6) How to

download QCS’ and 7) General concepts on QCS Remote

sites. _

US Amy Corps of Engineers
BUILDING STRONG,

<
]

These videos can be accessed here: Video Tutorials

The YouTube website also provides twelve videos, each 10 to 15 minutes in length, describing
the various functions found in the QCS. (Fort Worth District—Jason Price). There are slides
available for use with the YouTube videos..

The YouTube videos and slides can be accessed here: YouTube Videos and Slides

3. QCS Program Help Files
We have a variety of documents and programs that may assist with the installation of the QCS
and preparing a few CQC-type documents. Some of the items are been provided by
Primavera, some from the RMS Center, and others from Sacramento District, etc.

The general documents are found here: General Help Files

The Primavera documents are found here: Primavera Documents

4. QCS Help Button

When actually using the QCS, the first place a Contractor should go for help is to use the
Help Button. This action will direct the Contractor to an article in the Support Suite that may
answer his questions and show the data required for input. In many cases, the article also
Hek explains why the data is used.
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QCS Information Resources (Continued)

5. RMS Center Support

The RMS Center provides support to RMS and QCS Users via a proprietary program called
SupportSuite®. When you enter the RMS/QCS Website, click on the SUPPORT button on the
left of the screen to be directed to this site. You may also access the site from within the QCS/
RMS programs by clicking on the HELP button and selecting SUPPORT DESK. (See red
arrows below)

Welcome

Welcome to the RMS home page. If you are an employee of the COE using the RMS system Click Here. If you are a Contractor working with the government and using the QCS
system Click Here.

Afghanistan North - N2 - TAN
Afghanistan South - N3 - TAS
Alaska District - J4 - POA

Albuquerque District - L4 - SPA

Technical Support
QCS User Guide
Contract ID
About

Memphis District - B1 - MVM
Middle East District - NO - TAM
Mobile District - K5 - SAM
Nashville District - H3 - LRN

=l01x|

What is a Master Sigf?
What is a Remote Site?

J [ Government Library ‘ =] Summary Reports ‘ ‘ 5 Exit ACS

010 L1001

E Tl E T Impart/E xpart Al | IAII Contracts =l
Contract Ma A Contract |D CoTnitlr:ct Laocation =
W91 2PL-07-C-0018 L1000530 Rio De Flag -Clay Ave Wash Det. Bazin Flagstaff, Arizona

\k45 Training Contract .apent: ona
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QCS Information Resources (Continued)

6. RMS Center Support (Continued)

Either of these selections will take you to the “SupportSuite Help Desk Software”, as shown
below:

7) USACE - RMS Support - Kayako SupportSuite Help Desk Software - Mozilla Firefox =0l x|
File Edit View History Bookmarks Tools Help

[MUSACE -RMS5 Suppart - Kayako SupportSuit... | =+ o
&) | (99 ntp:fjmssupport helpserve.com/ 77 -[@) 48~ cooge IR

QX SupportSuite

Support Center
Register
Register a new account to submit
new or view existing tickets. answers to frequently asked E-mail:
questions.

TroubleshdWter News Remember r

Use troublesh®gter wizards to View news articles and manage Me:

diagnose and r&golve common subscriptions. A
problems. =K |

. Downloads
View our library of fil
links.

ownloads and | | | Search |
Live Suppart
Popular Troubleshooter Categories \ Views OFFLINE
2] Tech Support Connecticns \ 1251 .

20 Mar 2011

Knowledgebase [Lost Password]
Search support articles and find

[-- Entire Support site -- I |

G Qcs 710
h N
Latest Download Files \ Date Added
ﬁ Slides for QCS YouTube Training Videos 07 Feb 2011 02:02 PM
3 usACE YouTube QCS Training Site 04 Jan 2011 10:15 AM
D Submittal Register Excel Template, Version & 13 Oct 2010 11:34 AM
D Report Example 1 Part 2 13 Oct 2010 10:56 AM
Fopular Knowledgebase Articles ‘\ Views
B rRMS Center Support Options 1004
B How do I move a site to a new computer? 968
B what do I de if information is net getting from one site to anothe: 716
B How do I "Add" a contract to QCS? 646
Latest Knowledgebase Articles ‘\ Date Added
B why do I have negative values on Payment Requests? Mar 2011 11:55 AM
[ Missing or Inaccurate 1354 Category Codes 01Ngeb 2011 02:43 PM

Home | Register | Knowledgebase | Troubleshaoter | New wnloads Language: R EICEN L

Help Desk Software by Kayako SupportSuiy v3.70.02

The first time you visit this site, you are encourage to Register, using the selection on the screen.
To be able to use all features of the support desk, registration is required. It only takes a few
seconds to register, all you enter is your desired email address, password, etc. A confirmation
email will be sent to you and you must use that link the first time. After that, you will only need
to enter your E-mail address and password for access.

After you log in the screen selections will change to give you more options. Of special importance
is the option to Submit a Ticket for assistance. This is also the portal to access Live
Support, when it is on-line. (See next page)



QCS Information Resources (Continued)

7. RMS Center Support (Continued)

) USACE - RM5 Support - Kayako SupportSuite Help Desk Software - Mozilla Firefox = |EI|5|

File Edit WView History Bookmarks Tools Help

Imusm;f-rws Support - Kayako SupportSuit... | +

| (- = [aa http: /frmssupport. helpserve. comfindex.php?loginresult=1&group =default T G‘] [a’v Google P] | fr |

XD SupportSuite

Support Center

|® Logged in successfully | * My Account [Logout]

Logged In: Fred Freeman

29 Mar 2011

™ View Tickets Submit a Ticket 8 My Account
ﬁ Submit new tickets, view existing Submit a new ticket.
t" tickets or create new replies. B Change Password

:

Knowledgebase

. . News . | | | Search |
Search support articles and find View news articles aNg manage
answers to frequently asked subscriptions. - -
guestiens. | -- Entire Support Site -- "I

Live Support

Downloads
View our library of file downloads and OFFLINE
links.

Latest Download Files Date Adde

ﬁ Slides for QCS YouTube Training Videos 07 Feb 2011 02:02 PM
[ UsACE YouTube QCS Training Site 04 Jan 2011 10:15 AM
D Submittal Reqgister Excel Template, Version & 13 Oct 2010 11:34 AM
P Report Example 1 Part 2 13 Oct 2010 10:56 AM
FPopular Knowledgebase Articles Views
@ RMS Center Support Options 1004
2 How do I move a site te a new computer? 968
B what do I do if infermaticn is not getting from one site to another? 716
[3 How do I "Add" a contract to QCS? 646
Latest Knowledgebase Articles Date Added
[& why de I have negative wvalues on Payment Requests? 22 Mar 2011 11:55 AM
@ Missing or Inaccurate 1354 Category Codes 01 Feb 2011 02:43 PM

Home | View Tickets i ick = [IELLPELES English (U.5.) -

Help Desk Software by Kayako SupportSuite v3.70.02

Feel free to browse around the SupportSuite© to see what would be of use to you now, or in the
future. Next, will see how easy it is to Submit a Ticket for support.



QCS Information Resources (Continued)

8. RMS Center Support — Submit a Ticket

) USACE - RM5 Support - Kayako SupportSuite Help Desk Software - Mozilla Firefox
File Edit View Higtory Bookmarks Tools Help

INUSA[E—RMS Support - Kayako SupportSuit... =

| '!-) [JJGJ http: /jrmssupport.helpserve. com/findex.php - G‘] [é" Google p] LiJ
XD SupportSuite

Support Center » Submit a Ticket » Support

» Submit a Ticket * My Account [Logout]

If vou can't find a solution to vour problem in our knowledgebase, you can fill in the fields below Logged In: Fred Freeman
with as much detailed information as possible and send it to our agents. 8 My Account

29 Mar 2011

General Information & Change Password

Other Ticket Information | | | Search |
District:

Select the USACE district
you are associated with for
this ticket

Contract ID:

The Contract ID is a letter
followed by 7 digits. Ex:
L20004597.

Site ID:
For QCS users please enter |THSKDWF6 |
you Site 1D.

| -- Entire Support Site -- ;I

| Unknown ;||

) Liwe Support
OFFLINE

[L1001373 |

Meszage Detailz

Subject: * |Negative Mumbers in Pay Application

We can't seem to get away from negative values after we import the SDEF file from
Primavera. What causes these negative numbers?|

Knowledgebase suggestions

The following articles from our knowledgebase might be relevant to what you're looking for
Please take the time to read them before submitting vour ticket.

1 wWhy do I have negative values on Payment Requests?
Relevance: 100.00%
[y Adding a Remote QCS Site
Relevance: 37.20%
[ Importing your schedule (NAS) into the QCS
Relavance: 28.35%
[1 Check Finances
Relavance: 25.85%
[y SDEF History
Relevance: 24 829

Upload File(s)
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QCS Information Resources (Continued)

9. RMS Center Support — Live Assist

After you submit a ticket and an RMS Support Staff member looks at your issue, it may

be necessary for them to call you and have you connect to Live Assist so they can
look at your computer, with you present, to rectify or explain your problem or
question. (If you accidently reach a Staff member by telephone, you can do it at that
time.)

Live Assist is accessed from within the QCS program at Help | Technical Support |

Quality Control System

File Options | Help

"z | Technical Support Turn on Debug Leg
’m QCS User Guide QCS Scripts NSV i

Contract ID

About
I % Select C

Connect to Live Assist as shown below.

=10 x|

Send Data To RMS Center
Connect to Live Assist

Summary Reports

What iz a Master Site?
LAY g Whatis a Remote Site?

Connect to Fast Support
Connect to GoToMeeting

| =] ExitOCs

Support Desk
iﬁ http:/feewewe.rmssupport.com
Add I I 1)

IAII Contracts

Contract Mo

J|

Contract |D

| Location Ii

W1 2PL-07-C-0018
|31 2PP-07-C-0010

L1000530 Rio De Flag -Clay Awe wWazh Det. Bagin
L1001373 RS Training Contract

Flagstaff, Arizona

You will click the OK button when the
Technical Support Staff member
knows your login name (it is, by
default your Computer name). You wiIN
then be connected to the RMS Center.

Technical Support can now operate
your computer for your.

BE SURE TO DISCONNECT THIS
SERVICE WHEN COMPLETED WITH
TECHNICAL SUPPORT.

RESIDENT

Address: ISuppalt.rmssuppart.com:23
Click DEAY below to allow = b Im
InstantMC to make a S

connection ba this echoSerer: Login Mame: |FF|ED-TI:ISHIB.E-.

Advanced Settings.. |

After pou chck OFAY wour PC will accept remote control.

Py

| Er— |

Succeszl You are now connected to <suppart. mEsUpport com: a3
<fred-tozhibar. To end thiz connection, nght-chck the service

Cancel |

echotware: werzion 1.999

EchoVNC is a secure, "firewall-friendly”

tray icon below, and select EXIT. remote-desktop tool with support for
VNC, Remote Desktop, and RAdmin
'{'.E;l Téfl servers and viewers. With it, a Windows
] E_ e PC or OSX Mac can be remotely accessed
regardless of firewall, router or web-proxy
configuration.




QCS Utilities

QCS File | Utilities Selections

Relink Submittals

The following information is provided relative to the Utility =~ Stamp Submittals and Transmittals

A.

selection located from the File | Utilities menu: Sweep Submittal DL
Stamp Modules for Export

Relink Submittals (You must be IN a contract to use ~ Fresh Look at Incoming Modules
this utility) Interactive SQL
This selection attempts to re-attach all Submittal Check Windows Firewall Settings

Items IN to its Parent Transmittal.

It goes through and updates the Submittal Register
with the latest information from the Transmittal Log. Sometimes, when the QCS
imports from the RMS, the latest Transmittal information does not reflect in the
Submittal Register. Running this utility, after a quick recommended backup, usually
fixes that problem.

. Stamp Submittals and Transmittals

This option pushes Transmittals from the QCS that are not getting to the RMS.
Transmittals already in the RMS from the QCS are unaffected.

Sweep Submittal DL

This is designed to clear out any erroneous process log entries. This is used to push
the RMS Transmittal/Submittal deletions in the QCS. This option can be used to
clean up the Submittal Register if needed. Always backup before doing this option.

Stamp Modules for Export (You must be IN a contract to use this utility)

This option allows the user to force information in a specific module to be forced to
the RMS. Sometimes, the RMS needs to do a “Fresh Look at Incoming Modules” at
incoming records in conjunction with this feature for the data to get across.

This feature will mark the selected records as “NEW” and export them to the QCS/

RMS. After you make the selection, you
must push the Stamp Selected

Create Data Dump |

Modules button at the bottom of the
window.

Subcontractors
Contractor nsurance

Contractor Payrolls

Pay Activities

Frogress Payments

Spec Sections / Submittalz

Daily Reports 4 QC Requirements / Equip
Features of ‘wWork.

3 - Phase Checks

Activity Schedule

Clogeout

Heguest for [nfarmation
Conespondence Home
Conespondence Site
Transmittalz

Global Librany

OOOOROROOROOROON

Stamp Selected Modules | x Cancel | ) Help
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QCS Utilities (Continued)

QCS File | Utilities Selections (Continued)

E. Fresh Look at Incoming Modules

This basically tells the QCS to accept all
data for that specific module. This is
dangerous, so a backup of the database
before doing this is highly recommended.
(If a “Stamp” from the party sending the
data cannot be done, this can be done to
try to push the data to this site.)

Use this BEFORE you make the Import
from the RMS/QCS. It will fool the
program into thinking the incoming data is
newer than the existing. This will increase
the time it takes to import.

After you select the boxes you need, push

the Fresh Look at Selected Modules
button.

Interactive SQL

Force Fresh Look at Incoming Modules

Page 10

Subcontractors

Contractor Insurance

Contractor Payralls

Pay Activities

Progress Payments

Spec Sections / Submittals

Daily Reparts / OC Requirements / Equip
Features of Work

3 - Phaze Checks

Clozeout

RS Contract D ata
Government Librany
Reguest for Information

Comezpondence Home
Comespondence Site
Transmittals

Global Library

OO0O00OROOOROOOORKOOO,

o Fresh Look at Selected Modules |

X Cancel |

@ Help

- This selection is for use by the Technical Support Staff and is restricted. An UNLOCK
code will be required. It is used for making inquiries into the Firebird® database.

This utility allows Developers from the RMS Center to interact with the database.
Normal users should not be going in here. Data loss can occur otherwise.

. Check Windows Firewall Settings

This will check your computer firewall for configuration for using the FireBird®

database on port 3074. (Seldom a problem.)

\ij) Windows ¥P Firewall is Configured Correctly for QCS,

Local subnet connections to Firebird Database Server on port 3074 are permitted.

(Connections to Firebird ser

ver from the internet are MOT.)

x|




QCS Utilities (Continued)
QCS File | Utilities Selections (Continued)

H. Create Data Dump

This selection will create a database dump, with the current contract information, for
troubleshooting. It will give you the option of excluding Correspondence and
Attachments so as to make the size of the file more manageable. (This is very seldom

used at all.)
.

v\?) Exclude Correspondence and Attachments from Database Dump?

Yes I Mo |

Progress Indicator

Generating Database Dump File

|

Exparting Feature Type Checks recards

(1]

|5,411 Records

After the file is created it is placed in the Root Directory of your computer:
C:\gcs.rdd



Organization

RMS Center

Primary Business Address
22565 Outer Hwy 18
Apple Valley, CA 92307

Phone: 760-247-0217
Fax: 760-247-2547

Program Manager: Haskell Barker

Email: Haskell.L.Barker@usace.army.mil

Teamwork Takes Planning!

WE’RE ON THE WEB

RMS: HTTP://RMS.USACE.ARMY.MIL

QCS: HTTP://RMSSUPPORT.HELPSERVE.COM





<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



