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RMS Program—Update 

• The latest version of RMS (2.37) includes numerous new features. 

• Updated RMS and QCS Manuals will soon be available and will provide 
additional documentation on these items. 

 

August  2007 

Volume 3, Issue 1 Resident Management 
System 

Newsletter 

The RMS Center has posted the latest 
version of the programs on the RMS 
Websites and have updated both of our 
CEAP Centers.  

This release required database changes 
to support the new features and reports. 
The required changes, were made at  
the CPC and WPC on the District level. 
Districts and Users that maintain a local 
database will be required to download 
the update and RMSSchema***.exe  
from the RMS website.  

Ammunition Storage Facility 
Heilbronn, West Germany 

Happy Birthday RMS! Twenty-five Years and still improving! 

RMS established its roots in 1982 from the George AFB Resident Office in 
Southern California. The QA and Correspondence modules were the first ones 
programmed to assist a Resident Office with its contract administration. It was 
used on a voluntary basis in many offices  until 1999, when the Chief of 
Engineers endorsed it as a ‘required’ program for construction management. 



 
 
 
1. Sub-CLINS in RMS 
 

• To fully comply with the DFARs, RMS now supports and enforces Sub-CLIN numbering. 
 
2. QCS Correspondence Module 
 

• This module will allow the Contractor and Government to send and receive certain 
correspondence information between QCS and RMS. 

 
3. RMS Contract Documents 
 

• This module will allow the RMS User to add various types of Contract Documents to a 
particular contract. (Word docs, text, jpg, bmp, xls, pdf, 
etc.) 

 
4. District Library Includes Prime Contractor 

Information 
 

• The RMS User can enter Prime Contractor data in the 
District Library for use on all contracts. 

 
5. Automated Import and Export 
 

• RMS can now automatically  import the QCS update for 
RMS from the SFTP repository and automatically export 
an RMS update for QCS to the repository on a nightly 
basis.    

6. Archive Contracts from RMS 
 

• RMS Office Administrators will now be able to Archive 
contracts from the main RMS database.  

 
7. New Project Metrics Reports in RMS 
 

• These reports include two sets of five reports based at 
the Project level, as opposed to the Contract level 

 
8. System Library Lookup Items 
 

• Selected System Library lookup items can be turned off within a District 
 
 

Key Features in this Release 
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Did you know ….? 

Hitting the Ctrl Right-Click on any 

data aware control will show the 

TABLE and FIELD that data aware 

control is attached to?? (Clicking on 

the “Show Complete Record” will 

show all fields in the record — not 

just the ones displayed on the form. 

It will also show the SQL statement 

that the dataset was based on. 

Additionally, it will show how that 

field could be accessed from/as an 

RMS Macro for use in Word 

Documents.) 
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1.  Sub-CLINs in RMS 
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• This module will allow the Contractor and Government to exchange correspondence letters within QCS and 

RMS.  In addition, they will be able to include file attachments to the letters.  The letters that will be able to 
be sent will include contractor Home (H-###) and Site (S-####) letters.  Basically, the contractor will be able 
to designate a remote QCS to be either Site or Home using the current check out scheme. The 
Government will accept the ’first’ answer to a particular letter from either the H or S office and will ignore 
subsequent answers.  Also, the Government will be able to generate both RFP- and C- letters to send to 
the Contractor.  The generated letters are able to be answered by either the QCS Home or the QCS Site 
office. 
 
The new feature operates very similar to the existing RFI modules. 
 

• The choice to use the new feature must be indicated in Contract Setup, the same as the RFI feature is 
presented. Once the Contractor is designated to enter the Correspondence, the RMS User will not be able 
to perform manual entry to the received correspondence. 

2.  QCS Correspondence Module 

To fully comply with the DFARs, RMS now supports and enforces sub-CLIN numbering. This has some major 
impacts on the way RMS handles CLINs and the way that those CLINs are funded. 
 
It is recommended that you use priced CLINs to include the Unit Price, Quantity, Amount, and use Non-priced 
Sub-CLINs when you have to identify multiple sources of funding. The Sub-CLINs will be read only and invisible 
to our Contractors. The upgrade for RMS from 2.36 to 2.37 will convert all existing CLINs and treat them like 
priced parent-CLINs with informational sub-CLINs created as needed. RMS also will support priced Sub-CLINs 
when required.  

When you use sub-CLINs, you will first ADD a CLIN, followed by the sub-CLIN. You will not be able to delete a 
CLIN if it has sub-CLINs linked to it. 
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3.  RMS Contract Documents 
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• This module will allow the RMS User to add various types of Contract Documents to a particular contract. 
(Word docs, text, jpg, bmp, xls, pdf, etc.) 

 
• When you “Add” a Contract Document, you will be presented with a screen on which to SELECT the 

attachment to add to the RMS database for your contract. Once you Add a document, you will be able to 
view it from this screen without having to drill down further in the screens. 
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• The RMS User can enter Prime Contractor data in the District Library for use by all Offices and on 

all contracts within the District. 
• As you add a contractor in the library, the DUNS No. is a key element. When you want to copy the 

contractor information into a contract, you will have the option of copying just the DUNS No., or all 
of the contractor information (You click on the DUNS No. block for this capability.) 

4.  Prime Contractor Data in District Library 

District Library 
Screens 

Contract Screen 
 (After clicking on the DUNS 
No. ellipsis box, and the 
following selection screen.) 
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5.  Automated Import and Export 
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RMS can now perform automated imports and 
exports.  Users that use the SFTP repository 
option will have exports automatically sent to 
the SFTP repository on a nightly basis.   
 
In order for this function to operate, the 
“Export Settings” must indicate that you are 
using the SFTP transfer method, as opposed 
to the “Export to File” option. Also, the box 
entitled “Automatic Import / Export” must be 
checked. 
 
This is beneficial to users that are working on 
multiple contracts, because RMS will send 
exports for all contracts that have the settings 
set to use the SFTP repository. This feature 
will also do automated imports from the 
Contractors (QCS) if the Contractor has 
manually sent an export from QCS to the RMS Center SFTP repository.  The imports/exports will be done 
during off hours.  Users will still have the option of doing manual imports and exports for individual contracts. 
RMS will filter this feature to those contracts that have identified a QCS Site ID and have not yet received Final 
Payment on the contract.  
 

6.  Archive Contracts 
 
RMS Office Administrators will now be able to Archive 
contracts from the main RMS database.  
 
This privilege can also be granted to an Office Administrator 
with limited rights as an Office Administrator. This is 
accessed (shown) on the “Office Administrator Permissions” 
window under “Staff Assignments”. 
  
In order to restore an archived contract, the RMS Center Staff 
will currently need to be contacted to perform this function. 
Ultimately, this may be a feature directly in RMS (i.e., it is still 
under construction). 

Did you know ….? 

Hitting the Ctrl Right-Click on 

the Contract Selection screen 

gives a complete list of Contract 

ID numbers to choose from for 

opening a contract 
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7.  New Project Metrics 

The new Project Metrics includes two sets of five reports: 
  
1. MP-6 Construction Project Cost Growth 
2. MP-7 Construction Project Time Growth 
3. MP-8 Beneficial Occupancy Date (BOD) Time Growth 
4. MP-9 Construction Project Timeline (Duration) MP 
5. MP-10 Project Financial Closeout 
  
The first set is a summary listing which summarizes each District and also prints totals for the Divisions and 
USACE.  The second set of these reports details the individual projects within the Districts that comprise the 
summary level totals. 
  
The new project level metrics are based on the project level instead of the contract level.  Therefore, these 
calculations should more accurately reflect the design of the project metrics.  In order to accomplish this, RMS 
gathers data from all the RMS Districts into CRMS and also connects with Primavera to get the latest future 
project data.  Projects that bridge contracts or Primavera Work Breakdown Structures (WBS bands) are brought 
together to report on the Project's progress. 
  
Finally, a one page summary is included which prints bar charts of each Division's rating for each metric and a 
pie chart for the USACE rating for each metric.  The counts for each Division are also included, 
quickly summing up the counts for each rating.  

Dorinda Won (POH) has prepared an excellent document (Metrics for Dummies) on the new project metrics 
MP-6 thru MP-10. This document is now posted on the RMS website, on the Government, “User Guides”. 
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8.  System Library Lookup Items 
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• Selected System Library lookup items can be turned off within a District 
• The following selections in the System Library are able to be tailored for your District. It the data 

does not apply to your District, or if your District chooses to not use these selections, simply un-
check the “Include in Lookup” box. 

 
  1. Program Types 
  2. Fund Types 
  3. Contract Status Codes 
  4. Primary Delay Codes 



Miscellaneous Tweaks 
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 1.  RMS Main Menu 

The main menu can now select either Contract ID or Project ID numbers to assist in locating contracts. The 
Project ID’s are especially useful when evaluating the Project Metrics Report. 
  

 RMS Main Menu 

Choose to Display the Contract ID. 

 RMS Main Menu 

Choose to Display the Project ID. 



Miscellaneous Tweaks 
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2.  IRAQ Status of Construction Report 

 The ISOC Report is now part of the normal (daily) export to PMO via the SFTP repository. 

 

3.  Program Funding Screens and Financial Data 

A. Revised the program funding screens and provided placement report 
by categories. 

B. Additional financial data is now downloaded from CEFMS (funding 
account codes, obligation line item codes) 

C. Contract Settlement date is now downloaded from CEFMS for the 
Final Payment and is used to compute the due date of the final 
payment in RMS. 

 

4.  Milestones 

A. A Red Zone Milestone is added within the RMS system 

B. A Project Fiscal Completion Milestone is restored and can be 
downloaded from P2. 

 

5.  QA and QC Daily Report Screens 

STATUS columns have been added to enable you to view the status of 
each of the QA and QC Reports in RMS and the QC Reports in QCS. The 
columns will indicate whether a report is complete, not completed, not 
received, sent to the Government, returned from the Government, etc. 

 

6.  Hazard Analysis 

Activity Hazard Analysis can be copied from one Feature Type to another 
Feature Type in the QCS Contractor Library. 

 

Did you know ….? 

When using the Report Preview 

you can: 

A. Hold down <Ctrl> key while 

clicking Preview or Print in 

the reports sections to 

automatically time how long 

that report took to generate. 

B. Use Alt-P in Report Preview 

to print the displayed page to 

default printer with no other 

prompting. 

C. Use PgUp and PgDn to go 

forward or backward a page 

at a time. 

D. Use Ctrl-PgUp and Ctrl-

PgDn to go to beginning or 

end of a document. 

E. Use the Esc (escape) key to 

close the print preview. 

F. Use Ctrl + and Ctrl - for 

zoom in and zoom out. 
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7.  Submittal Section Numbers 

Submittal section numbers for the Masterformat 2004 Library can be entered using all fourteen characters. 
These would typically be loaded in the District Library, but can also be manually loaded at the Contract level. 

 

8.  Staff Permissions 

A. SPS Contract Coordinator has been 
added to the Staff Assignments screen. 

B. District Wide Submittal Reviewer has 
been added to the Staff Assignments 
Screen. 

 

9.  Warranty Screens 

A. Screens are improved and reorganized 

B. Warranty DATES will recalculate 
whenever the START DATE of the 
Warranty period changes. 

 

10.  Importing and Exporting  

The time it takes to import and export via the SFTP Repository has been reduced due to a faster procedure to 
load and save RMS and QCS data. The QCS program will also send the QCS Database to the RMS Center in 
an improved and faster fashion. 
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• Project Listing Report is available as a Summary Level Report. 

 
• Dredging Production Reports have been added in RMS and QCS for each piece of 

equipment. 
 
• Contractor Action Item Report has been revised in layout and data collected. 
 
• Request For Information  (RFI) report now includes the Government’s response. 
 
• A Contractor  Listing at the Summary level is now provided and includes all Prime and 

Subcontractors, their trade, and number of active contracts. For this report, it would be 
very helpful if each RMS User used the SAME name and format for each contractor — 
for example, “Acuttron”, “Acuttron Co., Inc.”, and “Acuttron Company, Inc.” are really all 
the same contractor, but the program will treat them as different contractors and they 
will be listed separately on the Summary report.. 

RMS/QCS Report Revisions and Additions 
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Primary Business Address 
22565 Outer Hwy 18 
Apple Valley, CA 92307 

Phone: 760-247-0217 
Fax: 760-247-2547 
Email: Haskell.L.Barker@spl01.usace.army.mil 

 
W E’ R E ON T H E W E B 

 
R M S:  H T T P: / / W W W. R M S S U P P O R T. C O M/ H OM E. AS P X  

 
Q C S:  H T T P: / / W W W. R M S S U P P O R T. C O M/ Q C S/

D E F AU L T. AS P X 
 

RMS Center 

Teamwork Takes Planning! 

Organization 
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