Capturing Error
Messages In RMS3.0

Contractor and Government mode




When receiving an error message, the
following things are necessary to report these
to the RMS System Administrator.

» 1.Do not close out of the error without capturing it.

» 2. In an email to the RMS System Administrator, describe the actions that
were being taken when the error occurred. The more detaild the better. I.E.
When using the General Correspondence template the following error message
occurs once the macros have been entered vs. | was entering a letter when
the error message occurred.

» 3.A screenshot of the error message.

» 4. A copy of the entire text field of the error message.




Screenshot

Click “ALT” and “PrtScn” buttons on the keyboard at the same time.
Windows will ask where to save the image.

Select Clipboard.

Right click to copy in the body of the email
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Switch to HTML when prompted.




Capturing the entire text of an error message is incredibly important At the
bottom of an error message there is a text file that has a scroll bar. This

information beyond what is captured in the screenshot cannot be read unless it is
copied first and placed in the email with the screen shot.

Unrecoverable Error

An Error has Occurred
RMS must now terminate

General Information

Date: Wednesday, January 17, 2018 9:53:20 AM

Version: 30

Patch: 3.0.0.138

User Name: MCGAVRAN KELLY.) I}
Sync User GUID:

Login User D: |

Home Sync ID: 14 D4

Session Mode: GOV

Contract ID: 14000672

Exception Information

Error Type: ArgumentNullException
Source File: CAUSACE\RMS3A\RELEASE138\Client. WPF.RMS\UN\Utilities\AttachmentUtil.cs
Line No: 470

Error Details

Error Message: Value cannot be null.
Parameter name: path3
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2t i (ClientDataCbject cdo] in CAUSACE Clisnt WP HiLesdine 470
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“DocumentProceszUtilesline 40

t Client WF. 115 n CAUSACE\RMS3\RELEASET384Client WRF.RMS\ Frameworic\Oxm|Generator
‘WordDocumentGenzrator.csiline 260
- End of stack trace from previous location where exception was thrown ——-
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Click in the text field and highlight all of the message that is
contained here. Right click and copy to the clipboard. Paste
Into email.(same way to paste the screenshot).
Proceed to email to system administrator.

An Error has Occurred
RMS must now terminate

eral Information

Gen
Date: Wednesday, January 17, 2018 9:53:20 AM
Versio 3.0
Patch: 3.00.138
User N: MCGAVRAN KELLY.J
Sync User 209517C323E141B8A0EAATFDSF228DA0.
Login User ID: |
Home Sy J4 D4
Session Mode: GOV
Contract ID: 14000672
Exception Informati
ror Type: ArgumentMullException
Source File: CAUSACE\RMSI\RELEASE138\Client WPFRMS\UNUtilities\AttachmentUtil.cs
Line No: 470
Error Details
at Client WPFRMS Framework OxmiGenerator WordDocumentGs 115 in CAUSACE\RMS3\RELEASE138\Client WPF RMS\Frameworic, CxmIGenerator
MWardDocumentGenarator. 260

- Endl of stack trace from previous ncation where exception was thrawn —

at ExcentionDi Throw()
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at Windows. i TiyC: i Delegate callback Object args. Int32 numérgs, Delegate catchHandler)Error Message: Value cannot be null.
Parameter name: path3
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- End of stack trace from previous location where exception was thrown -—
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