RMS 3 Install Steps

Let’s walk through installing RMS 3.0 on your government computer.

Step 1) go to https://servicetrak.usace.army.mil and click on the Software link on the right side

of the page under Application and Server Services

ACE-IT
SERVICETRAK

Requisitions Copy Requsstion Order on Behalf
My Tasks

Req # Task Due Date Status

No active tasks found
My Requisitions

Search by Req # Q Search

2 requests found. Showing requests 1 to 2

Req # Service Submitted Status
Change Account - 08/26/15 C
Grant/Remove Application
Access
Software Request 03/31/15 Completed

Q Search All Requisitions

Enterprise Service Desk

Phone: 1-866-562-2348

International: 256-774-1048

Click here to report a break/fix incident to Remedy

Click here to share your thoughts, comments, and suggestions
regarding ServiceTrak

Authorizations

Service Search:

Data and Voice Services
/ ; Select this category to request Network Infrastructure and Voice
ﬁ

Q Search

equipment and products related to Local Projects, Surge or
OrderTrak.

« Computer Hardware

Network Equipment

Output Devices & Accessories

Surge Acquisition Services

VoIP Phones

VTC Equipment

Wireless Mobile Devices

Collaboration Support

Select this category to request services to access and m
email, audio/web conferences and other tools necessg
collaborate with colleagues in a virtual environmen
e Audio/Web Conferencing Services
e E-Mail

e File Transfer Services

e Video Conferencing Services

Technology services required to support the USACE network, Wi-Fi,

Blackberry, VPN, etc.

o Mobile Phone and Wireless Device Services
o Network and Telecommunications

e Wireless LAN Services

Knowledge Services

Select this category to find answers to common IT questions and
problems.

o Knowledgebase Access

Records, Forms Mgmt and Admin Pubs Services
Select this category to request Records Management, Forms
Management and Administrative Publication Services.

e Forms Mgmt & Admin Pubs

e Records Management

o Self Service - Forms and Publications

User Account Services

[ttps://servicetrak.us. 6

alorse EICC( this category to request In/Out processing services for
e SACE

ta create new network acenunts_chanoe or

Select this category to request services to order, procure and acquire

I e :

Service Catalog By Category By Popularity All Services A-Z

Application and Server Services

Select this category to request virtual server provisioning, evaluation
and installation of customer PC-based applications, search for
approved software titles/versions, database application services, and
application development and hosting.

o Database Administration and Support Services

Customer's Corner

Select this category to request Enterprise Service Desk (ESD)
support, desk-side support (desktop, laptop and printers) and related
end-user support addressing the technological needs of USACE
emplo;

e ACE-IT Feedback

e AtHome Software

e Enterprise Service Desk (ESD) Support

o Instructions to Update GAL and Active Directory

e [T Training

Emergency Response Services

Select this category to request services to support emergency
response 3 and as well as
request for assistance in development of Continuity of Operations
(COOP) Planning

e COOP Development and Planning Assistance

o GETSWPS

Professional IT Services

Select this category to request consulting, project management, and

design services for IT based projects, such as site network capacity
data storage r virtual server requests,

IT infrastructure planning assistance, etc

e Lifecycle Management Services

e Local Project Services

Security and Information Assurance Services
Select this category to find computer security guidance for USACE
sites.

e Security Information

Visual Information and Printing Services
Select this category to request Audio-Visual, Graphics, Photography,
Viden and Printinn_Srannina_and DVN dunlication services



https://servicetrak.usace.army.mil/

Step 2) Click on the Software Request link under the Services section on the page.

Home > Software [2

Manage IT software assets (approvals requests, license documentation, installation requests).

Search for servil | | seasch

Order this service to request evaluation and/or installation of software.
Thlssenncedonnntmcmememmhaseofsoﬂwarelxenses Software licensing is not an ACE-IT provided item, therefore licensing for software must be provided via already existing licenses at customer's site, a

USACE ise license hase by the customer's site.

Service Overview

. (License not i qt for software that is already approved and does not require customers to provide licensing will generate Remedy incident for installation, once
supervisory approval has been provided.

(License q for software that is approved, but does require customers to provide licensing, will result in an email with instructions to the customer for obtaining and
documenting licensing.
o Further instructions, concerning installation, will be given by the Software Asset Management Team once licenses have been obtained and documented.

o L orp ly Q for software that has not been approved will be routed to the Software Evaluation Team for initial review, and then to Remedy for completion of

the evaluation p!ocess

NOTE: If you wish to do more extensive research on various software, their approval status, etc., use SoftwareTrak .
NOTE: For more detailed i ion on the software ion process, see ACE-IT Software Request Process -

Software Title and Usage Research (Software Trak)

If you require the ability to do more extensive research into available titles, their approval status, etc., it is recommended that you use this service. This service has expanded reporting capability that includes approval status,
9 software install counts, software distribution, etc. To connect to SoftwareTrak, click here.




Step 3) Click on the Proceed to Order button located on the right side of the page.

Home Copy Requstion  Order on Behalf  Authorizations

ftware > Software Request

Home >

Proceed to Order

Cverview

Overview More ils
Order this service to request evaluation and/or installation of software.
This service does not include the purchase of software licenses. Soﬁware licensing is not an ACE-IT provided item, therefore licensing for software must be provided via alre existing licenses
at customer’s site, a USACE licen: , or by the customer’s site.
Service Overview
. Softy (License not ired): Reqt for software that is already approved and does not require customers to provide licensing will generate Remedy incident for
wstallmnn once supervisory approval has been provided.
« Approved Software (License purchase required): Requests for software that is approved, but does require customers to provide licensing, will result in an email with instructions to the
customer for obtaining and documenting licensing.
o Further instructions, conceming installation, will be given by the Software Asset Management Team once licenses have been obtained and documented.
. ( or previously q for software that has not been approved will be routed to the Software Evaluation Team for initial review, and then to
Remedy for completion of the evaluation process.
NOTE: If you wish to do more extensive research on various software, their approval status, etc_, use SoftwareTrak -
NOTE: For more detailed i ion on the software ion process, see ACE-IT Software Request Process .
More Information. .
Standard Duration: 40 hours

Allows the Customer to request installation of a software titie from the Software Evaluation Team (SET). Customer is presented with a Software Search, from which a title can be selected, or an unevaluated title
can be specified.

NOTElyouremuemabmytodomreenenswereswcnwnoavaﬂablemes their approval status, etc_, itis
ecommended that you use SoftwareTrak with its expanded reporting capability.

NOTE: if you are unfamiliar with the software request process, please review the ACE-IT Software Request Process before

Service Description
This service allows to request ion and/or i ion of software. When choosing to order this service, the customer will be first presented with a Software Search, to search for and select
previously approved software.

If the customer is if ion of a software ion that does not already appear on the list as Approved, the customer may order this service then click the Request Unevaluated Software button to
request the evaluation.




Step 4) Type RMSLauncher version 3 in the text box and click the Search button

Copy Requistion Order on Behalf Authorizations

Home > Software > Soliware Hequest > Order Software Request

What Software are you looking for?

Please search for software first, to see if it is already or di:
Software Title or Publisher

?
app! fori i

RMSLauncher version 3 <
/ummmmwmmwmm

the Software Evaluation process.

prior to ACE-IT p

ing. If the software does not appear on the list, your request will also require vetting via

Copy Requsi

Order on Behalf Authorizations
Home > Software > Software Hequest > Order Software Request

What Software are you looking for?

Please search for software first, to see if it is already appi or
Software Title or Publisher

?
pproved for \
RMSLauncher version 3
All software will be routed through your supervisor for prior to ACE-T If the software does not appear on the list, your request will also require vetting via
the Software Evaluation process.
1 Software Title Found - Click a Row to request Approved software or Click the Request Unevaluated button to request software that has not been evaluated. You may not request software that is listed as
Di It has been i vetted and is not allowed for installation on USACE computers
Vi Version oroval S Licensing Required
RMSLauncher version 3.0 B0 ISACE pproved 0TS 0 ‘es ‘es




Step 6) Fill in the ACE-IT Software Request Checklist and click on the Submit Request button.

ACE-IT Software Request Checklist x|

| Sections indicating an asterisk(*) are required to be completed

*Name: _ *Date: 3/30/2015

1

*Site: (eg LRH, NWK) sp|
Which Community Of Practice (CoP) does this software support? (if
unknown, leave empty):

Is this software supported by an existing AIS - (if so which one?): RMS CENTER

SECTION 1 - Software Description and Platform
*Software Title: RMSLauncher version 3.0 *Version: 3.0
* H . *] 5
Software Publisher: USACE Llce(;lts;? 1
*0On how many computers will this software will be installed: 1 |
*Hardware on which software will be installed: Networked Computer ~
*Customer has software media/download? No ~
Software Publisher Website: USACE
SECTION 2 - Approval Information and Justification

Approval Status: Approved

Is this request for Freeware/Classroom/Online

Training: No

*Justification: What does the software do? Why do you need this software?
This software is used to manage USACE contracts. I need the software installed to support our USACE and contractor users in the field. -

SECTION 3 - Submission and Approval
Date: 3/30/2015

Requestor Name:
*Supervisor Title: Date: 3/30/2015
*Supervisor Name:_

Supervisor Search | %I Submit Request || Cancel |

4



Step 7) An email confirmation will be sent notifying you that ACE-IT has received your request
from ServiceTrak and that a notice has been sent to your supervisor informing them that their
approval is required.

ServiceTrak has received your Software Request

ServiceTrak@usace.armi.mil

ent.  Mon 3/30/2015 6:24 PM

**AUTO-GENERATED - DO NOT REPLY TO THIS E-MAIL, THE MAILBOX IS NOT MONITORED**

| »

Your request for software has been received by ServiceTrak.

Your supervisor, _, has been sent an email requesting approval for this request. The
next step is for them to provide that approval.

Please coordinate with your supervisor to obtain this approval.

After approval has been granted, your reguest will be processed based upon the nature of the
request and the software specified.

REQUEST DETAILS

Service:Software Request

Request Type:

Software Publisher USACE

Software Title: RMSLauncher version 3.0

Software Version: 3.0

(1 licenses)

Hardware on which software will be installed: Networked Computer
# of Computers: 1

Justification: This software is used to manage USACE contracts. I need the software installed to
support our USACE and contractor users in the field.

License Required? No

Software Approval Status: Approved

Servicetrak Requisition ID: 1

1[[

Thank you!
ACE-IT ServiceTrak Team

**AUTO-GENERATED - DO NOT REPLY TO THIS E-MAIL, THE MAILBOX IS NOT MONITORED**




Step 8) Once your supervisor has approved the request you will receive a Supervisory Approval
email informing you that approval has been granted for the install.

Supervisory Approval for ServiceTrak Software Request 12 Has Been Granted

ServiceTrak@usace.army.mil

Tue 3/31/2015 6:35 AM

**AUTO-GENERATED - DO NOT REPLY TO THIS E-MAIL, THE MAILBOX IS NOT MONITORED**

Request 12 for the software noted below has been approved by your supervisor, _ . An email
will be sent shortly, informing you of what action is to be taken next, depending upon the specific
details of your request.

Please click here <https://servicetrak.usace.army.mil/RequestCenter/administration/adminnavigate.do?

reques etalls.

REQUEST DETAILS

Service:Software Request

Request Type:

Software Publisher USACE

Software Title: RMSLauncher version 3.0

Software Version: 3.0

(1 licenses)

Hardware on which software will be installed: Networked Computer
# of Computers: 1

Justification: This software is used to manage USACE contracts. I need the software installed to support
our USACE and contractor users in the field.

License Required? No

Software Approval Status: Approved

Servicetrak Requisition ID: 2

If you need assistance with this request, please contact the Enterprise Service Desk (ESD) at (866) 562-
2348.

Thank you!
ACE-IT ServiceTrak Team

**AUTO-GENERATED - DO NOT REPLY TO THIS E-MAIL, THE MAILBOX IS NOT MONITORED**



Step 9) An ACE-IT technician will call or email to schedule the installation time.

Step 10) After the installation has completed you should be able to use the RMS 3.0 application.
If you are unable to login to RMS 3 please contact the RMS Support Center for assistance.



